




A Total  Solution
Custodiens ® is a dedicated software
solution,  delivering  time-saving
benefits  to fee earners  handling Trust
& Probate  cases.

Custodiens®  is easy to use and unlike most form filling products,
is a full Trust and Probate Accounting package combined with
Trust and Probate Case Management. The Case Management
software is fully integrated with the accounts, so that figures are
calculated and automatically added to the required tax forms or
other reports. The package operates as a single user package or
multi-user networked system and, if required, can be fully
integrated with other Cognito legal software.

Support for Customers
The Cognito approach offers a comprehensive solution with full
support as required:

�‡ Tailoring the software to practice formats and reporting processes.

�‡ Consultancy and project management.

�‡ Staff training.

�‡ On-going client support service.

Customers have the benefit of training and on-going support
and software revisions are issued to ensure the software
complies with any changes in legal procedures.

Automated  Completion of IHT  400
200 forms.
Custodiens® brings huge time savings, particularly in the
collation of assets, preparation of accounts, finalisation of
information for tax returns and, best of all, the generation of
the eighteen D Schedules and IHT 200 and related forms.

Menu Driven  - Minimal  Input
A wizard called "Form Assist" takes the user through
predetermined selections, matching assets and liabilities to the IHT 400
and D schedules and IHT 200. Almost all the information is collated
by the system and automatically added to the form. All the
forms are instantly updated with a single mouse click.

Ready  to Use Contacts
Data input for one case is captured for on-going use, and is
available to all other cases, which eliminates repetition of data
input.

Automatic  Calculations
Financial value totals are calculated automatically and carried
forward, eliminating the risk of error and ensuring accuracy.
Adjustments or corrections are instantly revised on all forms,
avoiding laborious repetitive manual calculations.
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Screen: Form  Assist
The Form Assist wizard in action - with Premium Savings
Bonds being matched to box F6 on the IHT200.

Code
Account Code

IHT
Indicates the account is

flagged for Inheritance Tax

Description
Account Description

Form
Select form to the account

Auto
Automatically match accounts to forms

TPI
Indicates the account is flagged
for Tax Payable by installments

JA
Indicates the account is a Joint Asset

Link Icon
Indicates a link created between the account
and the relevant form. Right clicking this link
allows the user to view/go to the linked
procedure in the workflow.

Procedure Icon
Linked workflow
procedure information

Box
Select box to the account

Clear
Clear Link

Edit
Edit/create link between

account and form

Generate
Generate links between account,
form and the workflow

OK
Save selection

Cancel
Cancel selection



The Case Management facility speeds up progress by ensuring
completion of case tasks to time. The system is designed
around easy access and retrieval, so that time spent re-keying
data is eliminated.

Automated Case Correspondence

• Letters to multiple contacts automatically produced 

• Interactive templates - system interviews the users, 
answers determine subsequent questions

• Information is retained and questions, once answered, 
are not repeated

• Standard, and blank letters

• formatted to suit house-style

Convenient Document Storage

• Automatic filing, under case, of all letters sent

• Received letters scanned and stored in case file

• Case history easy to access and review

• Version control keeps a log of amendments

Access Contacts and Link to Case

• Builds a database of multiple interrelated contacts and 
the subject matters

• Amending a contact record updates the details centrally

• Details, once entered on the system, are retained as 
smart lists for use with other cases. For instance, bank 
contacts can be selected from a "financial institutions" list.

Screen IHT 200
The IHT 200 and supporting D schedules can take hours to
produce in the traditional way.
With Custodiens® , all the forms are generated from the
database.

Screen: Case Management Workflow
Checklist and record of operations. Future, Past and Present all on one screen
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Systematic Case Management

Stage
Events grouped

together in stages.

Stage
Components of grant stage which

is selected above.

Hot Key 
Add or action frequently used

letters or diary events.

Action
Used to action or defer one event
or start/stop recording time.

Edit
Add changes or notes.

View
View user defined help notes.

Red Star
Red Star indicates
outstanding action.



Trust & Probate Accounts
Proven Reliability
Proven over ten years, the Trust and Probate accounts package
is at the heart of Custodiens® software. Record creation is made
simple using wizards to add Contact, Cases and Accounts
Ledger. These easy to use, automated operations reduce errors
and omissions, and speed up processes.

Advanced Data Security
All transaction processes are secure. In the event of a system
failure, any incomplete transactions will be ignored, preventing
data corruption.

Updates Portfolio Management
Custodiens® has a central database of stocks and shares, which
can be added to any case. When the current share value is
amended, the estate portfolio is re-valued. Share value updates
will be made simultaneously for all cases on the practice
database. A detailed history of the investment portfolio and
transactions by case can be obtained.

Final Accounts Prepared Automatically
Transactions are recorded when they occur, using predefined
easy entry formats. This gives real time information on the
current financial position of the case, and enables instant
generation of final accounts.

This feature means an end to delays in preparing accounts
whilst figures are collated. 

Ready to Run Reports
Professionally formatted estate and trust reports can be
generated as final or interim reports at any stage. A range of
management, portfolio and audit reports are also available.

Screen: Portfolio Management
Price

Share prices in pence
Can show 100ths of pence used for ¼ pence prices

Code
Enter code here

Insert
To add new record

Edit
To edit price or description

Delete
Delete Record

Calculate
Updates share price on all matters

after data entered/amended

Description
Enter description here
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Managing Time
Case Management Diary
Diary entries can be generated to follow up on correspondence if a reply is not received.
The system produces a follow up letter or urgent reminder prompt.

Screen: Case Management Diary
Keeps Projects on Track

Screen: Time Recording
Work performed is allocated to client matter for billing
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Time Recording
Switch-on timer to log all activities, calls or computer work and total for billing purposes by case. These logged records are used to
generate the time allocated to each case and calculate the appropriate charges to insert in each client's bill. 

Module
Activity type

Description
Free Format description

Matter and Client
To allocate timed activityStart and Stop

Indicates time activity
began and ceased

Start and Stop
Time recording against particular activity.

View Time Log for
• Another Date
• Another User
• Case against time is recorded

Edit
• Amend Description
• Time Code
• Matter Start/Stop Times

Priority
To high, normal or low

Navigate between dates Go to today’s date

Display Calendar

Display
Determines event type
Diary can be filtered to
only show specific event
types

{

Action Next Event
• Complete the event
• Complete for all users
• Delete
• Copy event to another date
• Move event to another date

Complete
Completes the event in users diary

Edit
Modify diary entry

Insert
Create diary event

Event
Right clicking on an Event

allows the user to view the
matter in the header and
start/stop time recording



Cognito Software
Legal Software Productivity Solutions
The Cognito range is based on a family of modular software
products that can be integrated together in a unique way to form a
single database. The Cognito software range comprises
PracticeManagerTM, CaseManagerTM and Custodiens® software.

Continuity and the Future
Inspired by and originally developed with a progressive partnership
of solicitors, Cognito’s expertise in software and IT consultancy
services to the legal profession has grown since the early nineties
and is second to none.

Today Cognito Software stands at the forefront of software
innovation, exploiting the latest advanced techniques in relational
database applications to deliver exceptional productivity.

Cognito maintains an on-going development programme to ensure
that client user systems are kept current.

The Cognito range of software delivers a solid value answer to the
efficiency demands of professional practice.

Software Compatibility
Full integration with previous
Custodiens® version and other Cognito
legal software:

Cognito PracticeManagerTM

Business Management Accounting in
compliance with SAR 1998

Cognito CaseManagerTM

Workflow Management System -
Shares data and handles cases
including conveyancing, family, debt
collection, personal injury and
employment.

System Requirements
All specifications below are general
guidelines. A full survey of client
systems to assess computer system
software demands is carried out before
installation.

Network Server - Minimum requirements:
Intel Pentium 4 processor or equivalent
MS Windows NT 2000, Windows 2003,
Novell 4.2 or higher
512KB RAM or greater
Approx 2GB of free disk space

Workstations - Minimum requirements:
Pentium 3 processor, equivalent
or above
MS Windows 98SE/2000/XP
256MB RAM or greater
1GB of free disk space

Stand-Alone - Minimum requirements:
Intel Pentium 4 or equivalent
MS Windows 2000 Workstation or XP
384MB RAM or greater
1GB free disk space system, with 
additional requirements for data.
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www.cognitosoftware.co.uk

Sales Enquiries 
Cognito Software Ltd, Akhter House, Perry Road, Harlow, Essex CM18 7PN
Tel: 01279 821400  Fax: 01279 821300  email: info@cognitosoftware.co.uk

Development & Support
Cognito Software Ltd, Cognito House, Fordton Trading Estate, Crediton, Devon EX17 3BZ
Tel: 01363 771044  Fax: 01363 773952  email: support@cognitosoftware.co.uk
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